August 4, 2021
To whom it may concern,

| was in need of immediate placement for a family member and was referred to Tammy at Options for Senior Living to
assist with placement. While this process is extremely emotional, she was instantly comforting with her words and
assured me that she would help me figure things out— and that she did. She listened to all my questions/concerns
and clearly walked me through the processes/details for placement. Following our conversation, she immediately got
to work, reached out to some of her contacts/resources and followed up with options which all considered, the tight
time frame, limited budget and a positive environment supporting mental health.

Just as promised, we figured it out and found placement by the end of that same day. Her dedication to her support
didn’t stop there— she kept in touch with me post placement as well as told me that she is a continual resource for
future needs/placement adjustments.

This experience was beyond helpful, and | would endlessly recommend Tammy as an option for placement. She
made a tough situation emotionally and physically manageable and | am forever grateful. Her commitment, warmth
and dedication to her work is something that should be mirrored as the industry standard.

Regards,

Jami W.



